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. This paper de;cribes an eplsode in the history of
journalisn that reveals a tontinuing tension in nkws reporting.
Dating from the invention of the telegraph in the late nineteemth
century, nevs reports have been increasingly patterned after either a-
"scientifie™ or'a "literary" model. The scientific report is based on ¢
irreducible facts, high-speed national communication networks, the
professidnalization of the jou list, and an integrated social
foundation for the nevsfaper. The literary perspective is a more
conservative approach to news writing, based on the 1ntegrity of -
feelings, personal observations, interpretations, and opinions, with
an essentially local and 1nd1viguzl;stic organizatiop of society.
Although no resolutdon to the conflicting perspectives has been °
reached, a ‘fevw scholars, such as Robert Bz ark and John Dewey, .
attempted to fihd a balance betvween the twa perspeczives. The debate
continues today, in similar terms, between proponents of new

. journalism and précision journalism. A blbliography is included.
{Author/RL)
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D
¢* Llookipg back over his life from 1907 Henry Adams fiXed thp precise moment . N

’@hen the United States entered the modern world, -the instant of the shift from

the old universe of genteel New England to that ‘of industrial America, in 1844
- ”the opening of the Boston and Albany Railroad; the appearance of the first

Cunard steamers in the bay; and the telegraphic message which carried” from Bal- . '//

’4~Eniso591

¢ . , . N
timore to Yashington the news. that Penry Clay and James. K. Polk were nOminated ////

4

) yd .
for the Presidency.” The points of departure Adams chose to mark tﬂ: old from// “\\\

!

the new universe were, significantly, three changes in copnunications techholcgy.

R . The last event, the innovation of the telegraph, ‘cam tandrmetaphorically

for all the innovations which ushered in the gpodern phase’of history and which

-
> . .

'has determined, even to thie day, the math lines of development: of American com-

‘munication. First, it allowed for the first time for the separaEion of communi-

L 4

. . .
@ocation from transportation. while this fact was immediately recognized,.the
signdficance of it rarely has been investigated.., The telegraph not only allowed
messages to be separateg’from t/g physical movement of objects, it also allowed

communication to actively control:- pﬁysi/al processes. The early use of the tele-
[ 3 -

:'graph in railroad signalling is an example' telegraphic messages could’éonttol

.

“the physical’ switching of roIling suock thereby multipIying the purposes and ef-

]

fectiveness of communication. The separation of communication from transporta- .
; 7 .

)

tion has been exploited in most subsequent developments in communication down to

-

N » . N .
present day cemputer contyol systems. , 3 !E

N i Secondly, the'tgleggaph_hrought_S'ChangeAin the nature of reporting, of ' )

- knowledge, of the very structures of awareness. While the. telegrgph in its‘r, L.
%' N : : '..f‘_ ‘ : - ‘

AN

o *James V. Carey is Director of the Institute of '‘Communications Research at the

N University of Illinois, Urbana. In late August he will join the faculty at

s
[ ~,'

";1 . the University of Iowa.

**Norman Sims- teaches in Bhe Department of Journalism; UniVersity o? Illinois,
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early dags was used as 4 tquslike the computer which it prefigdres, for the play-.

ing of long distance chess—-its implications for human knowledge wer® the subject

of - eXtended, often euphoric and often pessimistic debate. ' Adams saw the telegraph

‘as the demonic device dissipﬁting -the energy of +history and displaciqg the Virg}n

by the Dynamo, while Thoreaq saw it as an apent of trivia}izhtion. It will bring

’ -

us, the news, he paid,‘that "Princess Adelaide has the whooping coﬁgh." An even’

la5ger'group saw the telegraph’as an agency of‘benign*improvement, spiritual, moral,

. . A )
economic and political. 1low that thought could travel by "the singing.wire" a new .
form of reporting and a pev ‘form of knowledge was envisioned that yould‘replace
[}

, S—s :
traditional literature with a new and active form of scientific knowledge.

.
v,

Reporters have quickly recognized in the last decade the conflict between -
. . * .-
"precision"” journalism .and the "new” or- "romantic" journalism. The fact that ‘this

debat%;first surfaced in the Progressive Era along with the recognition of'the ef-
fecAé;of.the telegraph unfortunately has been obscured or forgotten in the passage

of‘xears: Even more obscured..is the relationship of/%eporting as an activity to
’ . - &

.technology'and social organization. BRut %ﬂe conflict touched off by thq telegraph--

capsulized here -under the terms "literaryﬂ and "scientific" reporting--is indeed
. ¢ . - : s ~ '
an old debate. The seeds of the 'precision' versus "romantig" reporting contro-

v s

versy were sown &ith the crackling electric impulses on the telégfaphfwifes.
¥ ' E )

The technology of the telegraph -and the history of American newspapers are
B ‘ .

s ’

connected in ways that are welffknown. For the purpose of this" paper, we will
focus on the neglected argument which ghe telegrap'h set off about the nature of
E

journalism, of neys and the newspaperman, and ‘about the social organization of '

the'newspress that remains with us, even if in altered forn,\until this day. .This’

argument, trdced out here kt some length, reveals some of the persistent dilemmas
N 2
of modern—journalism and the intellectual strategies used to cope with them. '
. \
The effects of the telegraph were first clearly understood as early_as the

’

” . .
depression of*1873: Recognition of the changes in journalism and communication

«
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fostered by the telegraph brought with it two differing responseé One branch

,of thoight we have labeled "scientific” reporting Scientific reporting was a

..

vision for a future organization of society based on the new Hynamics centered

-

around the telegraph. The news report of the future would supercede the litera-

ture, and the literary consciousness, of the past. It was to'be tied to an ir-
’ . s . .
reducible, statistical order of facts documenting the state/of the social orga- .

P -
nism. A new, professional role was expected to emerge for the reporter. As

. .

“"diurnal man," the reporter would occupy a critical posttion in the social order

midway between scholars and the public. Finally, the newspaper itself would be
set-upon a new’foundation. The hopes and aspirations of.xhe scientific attitude

N

rested on the possibilities of a new form of social intelligence, achieved

.

through the workings of the newspaper, which coyld establish‘aa integrated’

%

‘republic and an ordered social life. . .

-

' Arrﬁyed in opposition to this vision was *the more conservative '"literary"

’

¢ . / , ‘ X .
approach to reporting. This view insisted on the|integrity of feeliggs, personal

otgervations, interpretations and‘opinion%, and an essentiallﬁ local and individu-
. . . k3 v, /o

-

alistic organization of sos;ety. Fot this group, the telegraph represented not
! ’ " s .. ¢ D ) ~

only a threat to the revered forms of social organization and literature, it alsoe -

offered a vision of man thr mentally off balance. The speed and excitement

. ) -

of the electronic i.edium led many to believe it the cause of a destabflizing ner-
. . e . ) .t \/‘ !

vous disease. From the literary vfew, the ideal reporter was..seen as "vernacdlar

ran,"” linked to a;local,public rather than tgo national elites. The literary per~

spective also envisioned the newspaper .,as a democratic organ. But its democratic:

-
.,

character would come from community asoociations, not from its integrating posi—

- - . .
tion in a national soclety. Cr o -
. . ' ‘ A ’ ‘J 3
These differemces werg,not,merely matters of writing style. _The argument

r '\
could not be !esolved by appljing a scienfific style of writing to ‘a partieular

4 ’

set of repor 8 and a literary style elsewhere when it seemed appropriate. The '
- s

\

J
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‘argument was founde# on higher ground. At heart was the question of what wag

worth knowing, and, secondarily,' where the'stientific ‘or literary reporﬁshgf
‘ . N . )

exﬁerience might lead. More than mere technique in writing was at stake; the | L

ability of the telegraph to alter forms of thought and t4€ nature of* community
( v . ,
life was debated as € threat and a promise’

We have chosen to represent the scientific view of journalism by Franklim
. ol o v : ‘

Ford, an ecqnomic-journalist who wrote several theoretical tracts at the ‘turn of

.
., [

the centufy outiining a vision of journalism in the future. Fond's writings in-

'troduced a taemper of thought that had a vast and direct influence on the only

-

g#ouppof American scholars to take the ffewspaper sefiously, the Chicago ‘School

of Social Thought. Ihe'literary view of reporting will be. 1llustrated h¥re by

? . i -

» drawing upon the york of medical researcher George Miller Beard, and by jourmalist

/
/

and ‘author Charles Dudley Warner. 1In a'concluding section, we will follow the

debate as it took*shape .in scholarly vriting in the twent{eth century.;
a ¢ &F ; . \ B /

[ R N . .4
’ . The Scientific Report "
o ' \ .
The goal of certain prbgressive thinkers was not mexely the transformatidn

]

-

of journalism into én efficient, -expert, managed enterprise. They wanted~the

.transformation to reach beyond the surface techniques of reporting }A the spiri-

- + 5
’ - - ’ .
.

)
tual core of society itself in which case journalism would become the #gent of

/%\44‘
a renewed and integrated modern community. In the 1890's an innovative New York
,journqliot paned Franklin Ford develoned just such‘a‘ﬁision for a,jhew oense,of
ﬁews." Ford hiéself is afp obscure and forgotten.person} ﬁe would be unknown ' )
"today but for the direct and significant influence of hi; “ideas on‘the Chicago ) :
A . ! -

Schoolvof Social Thought, and particularly on John Dewey. . N .y

v In Outlings of a Critical Theory of Ethics Dewey expressed hih debt to- his

\

fr!éqg Franklin Ford for the treatment of the gocial bearings of gclience and art. -
e / . ’ ~ .

- _ . |- .
+In a claxifyipg letter to William James, Dewey ;urthe dTVeloped this indebtednegg:.

o . . IS
- -

-
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Ford, who was “a .newspdper map (forme y editer of Bradstreet's
in New York) with no previous philosophical training had been led
by his newspaper experience to study as_a practical question the
gocial bearings of intelligence and its.distribution. That is to
say, he was on a paper and wanted to inquire. The paper would
nof’let ‘him: the more -he was stopped, the more his desire to
inquire was aroused, .until finally he was drawn into a study of
the whole matter-—especially as he found that it was not any one
newspaper, but rasher the secial .structure, which prevented free-
dom of injuiry. Well, he identif:ed the question of inquiry
" with, in philoéophical terms, the question of the relation of -
‘intelligence to the'objective world-<is the former free to move
in relation to thd latter or not? So he studied oﬂi the Follow-
ing questions: (1) the congitions and effects of the distribu-
tion of intelligence especially witlkr reference to inquiry, or
the selling of tiuth as a business; (2) the present (or past)
hindrances to 1ts frce play, in the way of class interests; or
.(3y the present conditions in the railway, telegraph, etc., for
effectively sccuring the freedom of intelligence,,.that is, its
movement in the world of socilal fact; and.(4) the resulting
social organization. That is, with 1nquiry as a business, the
; ~se111ng of truth for money, the whole would have a representa-
+tive as well as the various classes,--~a representative whose
. »*belly Interest, moreover, is identical with its truth- interest.
‘Now I am crudely reducing what was a wonderful personal experi-
ence to. a-crude bit of cataloging, but I hope it may arouse
your interest in the rz2n and his work.

-

.
»
- ” -

The "wonderful experience?'Dewéy was referring to-in his arch way was a
. ———— a ~ . .

pdper of Tord's entitl-d Draft of Aetién.* ﬁnfoﬁtunately, Dewey and Ford did
“ . - - R ~ ¢ . .
: . -

[ N 4

‘Draft of Action is available only at' the Univerq4ty of Michigan Library. All
quotes, unless otherwise noted, are takén from ic. . .

4

. - - ) ) .
. not help one another get things very clegr and Ford's pﬁbe;\is as opaque as Deéey's
letterl,.Nonetheless’Ford's paper does"e;pfess iﬁ mere extenden forn ideas thatf
. . ‘.
‘ran fuﬂitively thtough Dewey 'S writings. Moreover, Ford -who .was sémethi Bf - @
;'p;rsonpliry, seams to have had 1nf1uencé On G. H Mead Robert Park and Chatles
Horton'Cooley astelluae others he—eneouhtered at Ann Arborfw o r"‘ - - -

.
. ] . v

7‘ Dewey went éh ta teﬂl.]ames that he had gatten two things out of Ford 8 paper.

First; "the true or praccézal beaxing of”’ 1dealism... 'In Dewey s repdition idealism

wos the doctrine that -asserted the Unity of intelligence and the ei!irnal wotld

3 « - 0 L3 ‘A/

subjecthely in 1dea. If tnis unity were true, however, it must; then, seCUre the

-

4
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condition of its subjective expression. Second, ?ord's paper suggested to him ‘-
N - " .
,this subjective unity was to become an objectivg part of the world: . .
v . ' A .
.k _‘ 1 believe that a tremendous movement is impending, when the . . .
—_ " intellectual forces which have been gathering since the T .
~ Renascense and.Refdimdtion,. shall. demand -complete. LT MOVEm . im i iimmmiis el e
T mént and, by getting their physical leverage in the telegraph
and printing press shall through free inquiry in a centralized v, ,
.. way, demand the ‘aithority of all other authorities. .
. . . . K
" Dewey and Ford shared ther conviction that the growth of the telegraph overlaid
c , > ‘ ’
" upon earlfer.developmdnts in, puinting had created the materiel basis for a national
' socibtyf' However, this\society was dormant as a 'spiritual, psychical, idealist ’
teallty For the emergence of a’ national community out of a national society they
«- looked to the union of modern’ communications technolqu (the materigl basis) witﬁ\
a*

science (inquiry) as the agent of-a.ghared intelligence. @ord.:hared this hope

and "'Draft of Action was aw attempt to‘prgsent a practical justification for the

' & -
aspiration. " Now that space was eclipsed the opportunity was present.

*s

The great extent of the United States, the bigness of the
_country has compelled the elimindtion of distance. .But this
was only to prepare'the way for the organization of its in-
telligence and the correlatiom therewith of the intelligence
of the whole world...Democracy in America is not organized
till we have consciously brought its intelligence to a genter
. and have related it to the past, that the light might be had
- for the morrow's guidance. The means of communication are in
. ) place but these could not be brought to the highest use until
% *  the realities flowiag out from the locomotive and the
“telegraph, their spiritual meaning should be wrought out...

-

4 Dewey, at his most mystical, similarly suggested that ''when the emottonal

force, the mystical force one might say of commufiication, of the miracle” of s?dred

1

1ife and. shared experience ig spontaneously felt, the hardness and crudeness of

LY

- eontemporary life will be bathed-in a light that never wgs on land and sea.'*

’ " -

»
“
’ . L4

*John Dewey, Reconstruction in Philosophy, Boston, 1920, p. 211. . oae
~ L

>

Untder Ford's influengce Dewey.saw'the spiritual meaning of the new téchnology: A

It is no accident that the growing organiration bf democracy
coincided with the rise of science including the machinery of

P . . . .
/ : ~ '
» v

I
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L A — .‘ ) !
telegraph and locomotive for distributiing truth. There is @
but one fact--the ‘more complete moven of man to his. unity
- with his fellows through realizing. the ruth of life.*
. ‘ . : \
& ‘ .

b

*John Dewey, "Christianity ‘and Democtacy,' Religious 'rbought at Mich;gan,, Ap.p Arhm;“.___.._,,'__
NI &) R 7 2 Y . o

.

I3 . 14 .
- . . . ¢, % )

This advance in technology needed now the evolution of the newspaper and the
4 ! \ N 4 -
development of the professional journarist to unleash a spiritualized science and
!
a realized national community., According to Ford, ' ’

the daily newspaper holds the key to.future devélopment...
advances in the newspaper until now have been so many im- = _ -~
provements in the physical machinery which thg newspaper’
uses...the newspaper has now at -its service a perfect work-
ing machine, the printing press, the locomotive, the tele- . ;
graph and their belongings...The advance movement rendered .
. possible by tbis discovwery must in the nature of things be '
(T"bhe sum of all previous advances beine nothing less than a // ’
new ordering of intelligence. There comes in a change in the
power of thought--a forward movement in consciousness. The
need has been set about organizinag intelligence by the new \
light, this to compel a prismq movement in literature with F ¢
the daily newspaper as its centre of motion. '

-

Who:Yas Franklin Ford, this g#y inspiration to Bewey and others in the mid-

west, this visiomary, who eafly on saw the radical potential in the new machinery

/

of communication? _ ’

Few details of Franﬁlin Ford's life are known outeide of his intluenceron

Dewey. From 1880-87 pe was editor of Bradstreet's newspaper -in New York. Bred~ '

.

street's Investigating Company was.founded.as a mercantile information firm by

the “enterprising Cincinnati.lgwyer John M. Bradstreet in 1859. It was the fore-
] . . .
runher of Dun and Bradstreet, created by a merger with R, G. Dun and Company in

1933. These mercantile credit reporting companiesfwere in gertain respects the .

. .
L] - . - [

' first -large scale, national commercdal information services in the United Stafes.

The ,services started after the panic of 1837 and by the Civil War, Dun's had a

[} - o .
national system for gathering confidentiad credit informatioh with lawyers as

4

"stringers" in small western towns. The business rested on national organization,‘ s

s - -,

' ’
- . - -
. - 4
.
. , .
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high speed cemmurfcation which made Dun s a pioneér-in the ése of\new .coﬂﬂ(\ica- . |
K tiods\technology, and, mpst importantly, on unshakeable confidqéée in the truth-

fufness of the information it provided. , Suc}( firms had to{:e absoluteJ.y indepen-

[T

P ‘"“"aétﬂ.“ "5 the Eomierc1a] sys’tem f:‘hey served, ‘As we shall s see, F‘orcl's experience as'""

an editor im this sytem shaped many of his ideas. concernipg the newspaper "of the
\ futu;:e. ~After, leaving Bradstreet s'at the age of thirty-four, Fo? traveled widely )
. _ . _ ) s
,during the next year and a half and discyssed hig futuristic -ideas with a aumber «

.
-

AN

of newspapermen and s(hplars, most importantly with Dewey. These ideas are hd
T w ‘ '
¢ *in "Draft of Action," wtitten at Amn Arbor in 1892. After a stay of ‘about nine s

years in his home state of Mi,phigan, Ford married and returned to New York, where )
- -9 . L]

in 1897 hé wrote a tract on the potential power of central cltaring houses for"

L 4

bank®checks. ¥4 1903 he restated many of his ideas about journalism imr a treatise
’ . ‘ ’ Pl

* (] .
on municipal ‘reform. It was in_ '"Draft of Action,' however, that Ford first pre=-
. ' . ) ) L Y .
" sented his vision of/a fevolution in the publishing industty and of the conse-

¢ ’

quences inhere_nt in thefnew technplogies of steam~power am.i telegraphy, *

»

lo ; ]
* *Details of Pord's life are found in The Petroit Evening News, May 7, l‘8‘§7, p. L.
£ -

John Deweyga'y have been most attracted to Franklin Ford because of Pord's
’

remarkable foresight, or his ability tq predict the cRnsequences for society of
%

/ changes in' con,mmications technology. In a later writing, for instance,_?ord

reccgnized. thst the:ﬂewkv created central clearing house for banic checks in. New
. York had also greated a new potential center of power over the pation's banking
firms The, bank check had become a bill of exchange and thus followed trade and )
’ commmication In an era when the x:xain political battles were over’ & gold versus
a silver currency, Forﬁecognizithat the bank eheck and the ability to tele-
graph credit from city to city had destroyed gold as a carrier‘of credit and re-

# placed 1: with paper.* His "Draft of Action rests on a similar analysis of the

Y

\ ’ \
' ‘ - 4 1 .

*The Country Check, New York, 1899. e J

[Kc g




reorganization of society begause of the ‘teleg
/ v

t
raph and. tﬂ'l'ocomptive.

9.

Ford's

7'yfoposa1 ﬁas'for,the creation of a scientific report--scientific in the sense of

¢ b -

. R N - . )
v . organization and con{gnt. The result

r

L

T — 'J:Draff“Bf"Kéﬁiﬁﬁ“"fﬁIfﬁ this declarat {on:

L e

8 were to be sweépingu &hus Eord'begaao

.

. e

The time has come when it will pay to act on thé reality un--

derlying; vhe existing newspaper.

The barriers dowm, i.e.,

all hinderances to the free mbvement -of intelligence removed,

-.through the completion df the machine for the gathering and
distributisg [of] news,” (this machine consisting of theyg
printing press, the locomotive,'the telegraph and their
belongings) the newspaper presentssitseélf to-us as a unified’

) thing--the business of scaling intelligence. In this way
the journalist, hereafter the typical man of letters, come

Y . to have-a definite position in life independent of all voca-
: tions, professions, or -trades. He has a commodity of hisg

I own—the truth. y

=
~

With the "perfect working machine” for gathering and distributing news in

1

A L]

*®
of thought -- a forward movement in consciousness.' The exact nature of "this
) * .

v Y2 o

H

. , 4
"movement' was most frequently stated, in a ;ariety of

one pbintLFord deacribed this '"'mdvement' as a new form of literature. .

hand, gociety had .only to.aﬁait what Ford referrgd to as "a change in the po&er

[ ]

orgaﬁicist metaphors. At

The mate-

rial base of society ﬁad changed, he,declared, but 'the

social body s still
) ™

upder the direction of pre-locomotive ideas."

The clear departure had to wait on the Amgrican’ides, -~the
third fact of the century. The first fact of the ¢entury
was the locomotive, the second the electric wire. The
. third is the spirituml outcome of. these new physical agen<
cies, or tMe resuiting conception ofslife. Through the
elimination of distance and its social rendering we have
a flood of new ideas, making the new American literature for
,vwhich the world has been waiting.
~n
. A nev publishing bﬁéiness:was compel

.

V4
/

lcdﬁgzéthe consequences of.the locqm%giYe and

's Bcheme, to be
N
of intelligence

. the telegraph. The 'spiritual recognition” of this*éa{; in.Ford

baseé?on the'p;inciple of journalish as intelligence itself and
as a commodity which one could sell $n the marKetplace. Ford's vision was cé!h—\'

20legical and commercial, and-as such, entirely in tume with his times. Stated:

‘v ’ N
k)

another way, Ford believed the outcome of the telegraph and railroad was'the full

LY . t
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. L] ° 10! ’
ci'rculation of news throug'hout'the‘social 'body, Joumalism 1tself was equated

' -
o with the "all-embracing principle of intellioence\' and, its quality vas "determined

v
-

" by the quickness and certainty of communication

]
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. » ™Wundcipal Reform; a Scientific Question, New York, 1903, p. 23. « - _ N\
[} T - \'.
e » . +

) For someone possessed of-a new and vibrant ‘netion of news, Ford was remarkably

/ ) L]
- vague and unspecific as to what it was. Like many with a mission it was clearer

what he was against; what he was for he took to be self-evident. He' oppos'ed,\in'/‘

particular, editorials as an "ineffective ‘form of preaching. " With P_\obeft Park he

v felt that a reporter with the facts was a more effective teformer, than an editorial

writer thundering from the pulpit. He savaged the editorial Page as a '%ort of

f‘

'church’ maintained for the spurious man o/)ettert i. e , for thesn'iters as(

against the inquiry men, the reporters. " The editorial was sheltered behind
. N

«

» ! - '
"certain notions as to its ethical value...," but they were utilized solely as a’

substitute for ade:quate fact, for information. . ’ s
, i . “ A . e _ .
Ford opposed, -as well, what he called personal intelIigence——the comings and

’

.

goings, of partioular people, social news, puffery, and what we would today call »

'pulblic relations: the a‘elling of twq errors in place -of oneA truth "

Ford most opposed in, the newspaper of his’day whlit he called ¢lass interest.,
' ' .

He meant something rather special by this phrasg’ for he was in no conceivable

sense a Marxist, socialist.or teve:;a»populie - While-he attacked——the -clasd bias: - - -

of the news ang the newspapef’, he did fot do so_ in the name of the people or the-

t . d

proletariat but in the name of a profession i§¢ was attempting to bring into exia-— ’ A
’ W N .
. 'e tence. The'1890 8 -was a period in wh,ich a new class was forming in American life.

This waa a time when the’hajor professional societies ‘ther ®ame into existence

\]

) or asauxéd their modem charactet. The cadres of experts which have long aj.nce -

usurped effective control of modern institutions and bureaucracies--lawyeta,. so- '
N ' - » J/

. | = - . b ‘ C s
..o - cjal workers, professional managers, enginee¥s, accountants--were formed during

RS . 1i ! ‘L _ .
ERIC S 1 o )




L " — 11,

. ! A‘& .

2his time ipto seif-consciousnesa national groups represented by professional so-
«

’ N -

cieties and aware of. their rbly as-a new class leading soctal. reform. -Ford was F

participant in this movemen;.atcynpting ty professionXlize jOurnarists‘by demon-'

£

.
L]

o“

strating they wete linkéd to a chmon national mission, possessing a unique body
- W ‘ ‘
© of knowledge,-and 0§ a;aép-etatus.°'The profession . had failed tb emerge
0\/ L‘ -
becauee it, and the neuspaper, was tied to commercial and plutocratic elites and

4

.purposes and not tb profegsional ones, ford wasg not objecting~t0‘the earning of
- T~

. . '’ . s

profits from the news business; in fact, he felt he had found:a way to make, the
. . i . - " -

. news business more profitable. Nor was he suggesting that the’ existing arrange-
ments-brevented -the truth from emerging, though that was part of his complaint.

He argued that the newspaper reflected a structure of interests and feelings that

-

‘were pretty npuch dictated byﬂn xigting structure of commerce. 'I‘he nwspaper

> ’,
disefibuted other pe0ple 8 facts, other people ] opinions, other people 8 intetest'
« — rd
- 1t did not cater to its own interests as a newa‘business nog did it present the ,'
S -

facts as seen from the\peculiar perspective of the news organization.

¢
interests and news facts turn out.to be those of the society as a whole: §

.-

H
-

The men- of the physical ,cormerce are so far in possession or in ™ .
control df the newspaper- that the edge of inquiry s turned. In ’

- great part the advertisers are editing the paper--that is ingo- )
far as it ia.edited at-all. MNot having discovered as yet that

intelligence, the newspaper publisher is as yét under the heel S,
of class {irnterest.

’

-

Alas, news -*

he has a business ofvhisgiwn, throtdgh possessing the commodity - .

=~ - -—This clasg interest was reflected not qerely in the seiectidﬁf exclugion” -
<

and play of news but, above aM™, in the absepce of a unlfying principle of: knowf

ledge: > . .
' The papers weré filled h unrelated matter .which was lack-/ -
.+ . ing'in general interest; the generic thing, the 11fé edement R
in news, was gbsent. Merely individual things had come to be
' widely mistaken,for news. 7The newspapér was off thé track,
,was caught in its owr’ machin y. The physical advanceh—better
printin.rfacilitiea, cheaper*paper and the like--had outrun the
spiritual movement. The only way out of the confusion, the
only way to new life and meaning, was through organizing intel-

ligence . . x.wf* .

A4 S

L. . . L ‘
. e . .
X L. e

- . - .
. . . s ., i
.
.
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The task of journalism was the ;gfga'nization of .intelligence and news but/ﬁ‘- w

. telligence in sdnething like the military sense ot that word, Such- intelligence

. was, 1g turn, the body of knowledgs of journalists which supborted their profes-

) 1
sioaal .c1~ im and. the systematic gathering of it would . transfornm- journalists from

hired hapds’ to a professional class; indeed into the queen of the professions, if™
: ,

) .that is~not, too effeminatea metaphor. Intellisence was nothing other than ¢truth .

L

< . and fact. Now all this is » opaque and circula;(md Ford had little to say concern-

p
ing thé epistemologicsl and nethodofhgical baais of al"term's. But in

"Draft of Action" he did erec.t a model of - the<{/han
@ .
ing and disseminating of trult/h and fact; though it remained rather like telling

a’

for- the éat}:’er-

" a miner how to dig rather than instructing him on how to recognize gold.
. ‘. . s, .
Ford believed that truth was a conmodity, 'and that i‘ should be’ sold. This

, process of disco:r}ry and dissemination was called publicity. These terms had . .

l

Jectiv‘e. Publiqit’y was a synonym for ~

none of the invidious cénnbtatf ons y 8 sequently acquired. A commodity '
‘ any substantial public object-#"something

comunicetion ﬁ' the nost favqrable sense of this térm: knowledge of objects,

r

of the objective world made ely, publically availabl;. What was necessary was
- ' L] .
L ‘to Ju{nvince journalists they gare trading not in p;ivate, persbxl:and class - -

leffluvia but in publi,c intell : most widely shared veridical knowledge
that systematic inquiry eould imake available.. and then to dnduce them to construct
- a profitable mechanism to gatl{er and disseminate it, AP “ Ve .
- ,"(' ' Ford tczk his model of i tclligence add nrganization, first ?rom Brhdstreet 8, .

.-J"
d second, snd most importantly, from a‘organic

PRI o

- _ the company that employed him

i

1 lthe influance of Herbert Spencer was very much

4 SN U .
of comercial eredit. information implanted the . -

1'. ) conce,ption of society that

o -

H’e vogue %n the late 19t'h ce

L]

This nation-wide otganiz i
germ for refoming joumalism. His only objection to the system was thst it was

. \ ]
redundant: theére were two services availahlc-Dun and Bradstreet--whsre only o‘\. .
- v_‘ . ! .. i . -

e > » ¢ ‘ N "‘ 'e '
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ﬁaé‘nécessary. Moreover, ‘ts 'éobe was too limited: he daily received requests

- . LI ) . ) N L) i<
. -~ from clients that' the Jimited scope of Bradstreet's operation prevented him-from T
coe servicing. .Ford, said the idea for-the 'mew organization of journalism came to him

-
y

R % ‘while he wag at Br'adstrg'et's: <o : y ‘ .
- " \4 R B '
Q. . I received orie day ..a letter from a man of business asking
.* 1f he could get a report on the agricultural conditions and
’ ‘. sityation in 4 given beft of _country in a western staté. He
: . had been asked-to have to do with building a railrod through \
-the region indicated and wanted the lay of the land. Thisv
) inquiry could not be made as there was no f4t machinery for . .
. 5 the purpose at. command...Other like inquiries coming to me, I
‘was prompted to organize for such work -- to bring in an
+ associatfon of experts. Getting no sympathy for mt ideas Y 4
from the executives of the Bradstreet Company, I saw more ) )
¥ clearly than had previously been possible that the Bradstreet
organization and that of the mercantile agencies in general

could on the whole only cempass the gathering and sale of .
rumor. -
- . : . » ' R s /
-, But the organization gave him a model of truth and of the necessary commercial -
- - ‘

independence of jburnalism. -Journalism must be as reliable as credit ratings,
’ \‘ . . R E} " r
as independent of commercial.pressure, and based on*the same order of facts. - //~)

Facts--brute irreducible realities were the. stuff ofyjourhalism: not opinions, .

&

. - & .
not 1nterpretations::n5t rumors or fahcies reported from others. Like credit
. &

ratings it had to be gathered, systematized, ?nd disseminated. Eut-&ike credit ' '

N

ratings it would speak for itself, require no elaborate interpretation or edi-~

3

torials to sp understanding or action. Today we wouldr say he was de-

. " claring the pYovi#Ce fof journalism ¢o be thaf of social indicators: a universal,

- ~
»

.o ) . . . )
;rﬂi " objective fact se;vice detailing thg.state of the social orgqgism.;
v \. .
The last metaphor is deliberately.“ﬁbsen, for Ford s system was held together ]

. . ,

{

<

~

e 1%

Ry the évdcative’power of the notion of sdfi as an organism. In his view the
"communicatiens revolution" had knit the coyntry into a thoroughdy ,integrated
system likg the humarn body. All ft needed .wag a brain. .As Dewey often, put 1it,

we were An the lap of an immense intelligenee-awaiting to be released. The re- ]

; lease would eome when the dormant intelligence..was set’free by a spiritual ,

. ‘ < .,




14.

ofganizatioﬁ parallel to t%e bhysical integration

compared the néws service he was proposing to the arteries of the organism, though

' Pl .

to strictly parallel Sptncer, the arteries should be -reserved for transport while

- the.nervous.syptem was f@r cdmmunicat%bn. The press stahds to.society as the mind
does to the bod&. Crifical to this view is the belief that th;re is an qrder‘t‘
fact that descriSes thé‘body andgnot nerely the parts of it and.thié description ’
is as unambiguous,jactuaily as are Biological counters. To demonstrape_thé'reach
;f fact Ford,deéléredr N

' There is no more reason ﬁgg confusion in political scfendL
‘than there is for tvo multiplication tables. It is a ~
question of the advance of inquiry, of-a further invasion
of art. - - _ ‘ . .
: - "
) For¥d ®»s not suggesging‘thﬁt newspagers serve as vehicles for judgments
. of political écientists,and sociologi;ts.‘ He sﬁécificaily warns his audience
aéains; wéi}ing abouE socioloé&st; and re;;nmends.inst%?d the cFeation of a .

. sociological ne&spazﬁr: ,an independent statemeég of the irreducible facts of .
.sociél life wedded to a systematic machiner& of iﬁ%uiry. a ' o
' Tn 1892, Ford saw that th; rajlroad and télegraph had released a flood of

* t
" new ideas. New thinking had to follp& upon these developments, in the form of
a new publishing industry, a unif%ed coMmerce,ﬁand even a new literary
) con%ciousne;s. S . . R ' .

. Férd argued that the sheer siz; of the United Stétes compelléd the
;limination of distance as a Sirst'priority ;f politics.. This w;s accomplishdd,
.‘though few séemed to recognize it, but it was on1§ prelude. Now it was necessary

I , | )

that already existed. Tord A

i
.

~

<




to organize‘the.intglligence this physical conquest set free. Po this end he
f

. proﬂected anew model of the news business he called the .intelligence triangle.

- ‘ \ ..

Jts significance is,that it was t%&_first c1ear proposal‘for what we would ,now
call _a computer information utiiity, though projected at a much simpler leveI of
technology. To match the nev physical dimensions of life “he proposed an organi- -

zation that wbuld combine the wire services, a library and reference service,

daily and weekly newspapers, professional and .trade journags, and a mercantile

6

information service intoea nationally integrated and differentiated nonepolistic™

N\~ . ‘*(' . .0 s;,

agengy * )

N

}he organizaf?oé‘was based %pon'a simple but’critical:assumption: vhile

there are but one set of facts that adequatiely descrihe the social organism each
v L . ’ ’. '

L2 .

class and wholer An évent--let us say a hail storm in Texas~-has three interests.
- N . , , - R '

. . S X

First, it affected the social whole or people in their most'general roles as

. % . - , ‘ . ’

citizens and consumers. *The.hail storm has a general.effect upon.the _econouy,

. \

the level 'of prices in beef nd grain and a radiating set ‘of general consequences
Y s’

. Second, the hail storm has a clqps significance to those engaged in the,grain and

" cattle trades: producers;- farm" workerb, cooperatives. Third, the storn has gn

- e
RS - )

individual interest as well: the man thinking of buying' or se€lling some particular

/
piece of Texasmland or to purchase a commodity future Three, facts then from one

/
event=-general, class and 1ndividual-—each at a diffe&ent level of depth and

§enetality ¢ » I ’ {\

. ~ ..

The int :nce triangle vas designed to merge these three intéfz%t: in one

) P
orgamfzation and to\lower the price of serving each. The interests of. the whole.
/

would be met by the News Association centralized tn.New York though,éfﬂanized

, -

throughout the nation on a county by county basis. The News Association.would

own the major New York papers, a controlling share in papers in other major citjes
- b B

and then .feed like a wire service the Yesser papers. It would itself‘produce,’ *,
: LI . . ' ///
.. - 18 "/ N

.0 B s ’ . .
3. , * b N bl i

s 4

fact in turn had three sides to it "or three interests pertaining cO.it:' individual,

\




- . ) . N .‘ . » . 16-' -

[y ~ -
- . ; . )

three deily‘pspers: the Newsbook,-a political paper reporting fully all significant’

» events; the 'Town, a \esser daily reporting the sdme faéts but aimed more at the

. ordinary housewife and homeowner; and the Dailz w%nt containing all advertising -

.

) insofar‘as it 1s n s and’ personal items (classif Led and ‘self publicity).
“ : » . -
The News Ass ciation would then take the same facts and re-market them on a

. class basis publishing journals such as Grain, Fruit, Politics, serving specialized
~ ) " ,
professional and'oc¢upationa1,groups. Third it wpuld then serve individuals by

¢ offering a Iibrany‘and reference service for thoqe who need to go beyond the firat
two rendexings. This third agency, which he called in an uncharacteristic fit of

. - |
immodesty, J'l?ords,"would‘servg/any individual njed for information, éven that of

4 X4

the disturbed mind They would ' apply at its counters for the reliezing fact. The

great specialists in mental science would be founh at its counters Ford then

v

~1s the universal fact shop for individuals. ' ‘ *
- " Three reports were detived from one evenf--general, class and individual--
/ .
‘, each at a'different level of depth and generality, and each providing "a profit to

the organization. "The publishing business,”’ wrote Ford, ''is the one industry ™
~ . * 7
conducted on national 1inés which allows nearly all its by-products to go to waste.'*

-

e , ° - .

e «Munig;halakeform, p. 21. .- . e e e e L e e

; . . .

| The intelligéﬂce triangle would remedy that. The News Association'uould.reﬁort
. r
i ¢ \ N
the general interest and feed other major newspapers like a wire service. The s
’ *®. . .

. . Class News C8mpany woulc& -market the sime facts in- ‘fts. trade jodrnals while the

same facts were resold a third time to clients at the universal truth shops,
' B " [] : .

- . Ll

offering much the same as ‘a.library reference service.

‘
. N .

T, Ford's plan rested on something similar to the famouslgccessful Penny Press

- formula of "something for everyone.' 'Only Ford envisioned s® immensely more prbf-'

itable formula of "everything for someone." Every person s interest¥you1q be

covered by the generil, class or personal services of fered through the in;elligence
- s . . MM v =

¢

\)‘ \ ) oy .'
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LI

The organization would blanket the country with.a news serviee integrated

Y

and made possible by the locomptive -and telegraph; gathering every significant
' s . . {’

trust.

v

)

piece of intelligence and re-gelling it to the different markets.

)

L3

i

T Ford recognized that the existing wire sérvices pérformed some of thege

activities already but he argued against their apility "to provide an adequately

integrated service.

\

"There cannot be,

he.assents,

'two’ centres, one for gather— .

ing and distributing news, the other for printing it.'

The wire serviteé wére,

in short, obsolete. They competed wI¥R- one another, did not gauh;ikthe full in~

‘v -

4

*

telligence and did not service,the class and.individual interests.

4

The only .
justification of the AP was to pool and givide the cost of news transmissigP

ut this function had disappeared

2

., transmissiom costs were but a "bagatelle and -

as there\}g no longer #ny bar to compunicat%on a new principle of association is

N . ’
demanded.”" . : -

2

vice using New York d4s its base.

H

. @t

Y

‘

i '
The kex to Ford's propesal was that it would be a centralized national ser—

'}

[y
-

.

It was therefore merely an e#tension’of the

.

historic developnent of communioation traffic, though¢justified now by organic “

- [ Y . .
(‘ .- metapliors. The trade‘press,iras wasteful, he thouglhs, because it Was not
lcentraliy organized: ghere was missing and over}dpped coverage and it offe
- ) . * ' ¢
" no service to the {ndividual. .

. T SN y :
Ford felt that the ‘physical equipment “ras in place to construct a gigantic

RS . news and intelligenge machine paralleling {n the realm of- knowledge the grid-like

o l goveraée'and integrathﬁ;of the.railroad‘and téiégraph. Such a new organization

. . . - , - ’
¢ would rendpr the existing press obsolete and blanket the.nat10n with ai.lyer of

.
. 3 . . . " 4

. {ntelligence matchipg the pize\and structural diversity of the country.

The entire country would be divided {nto districts-for the collection of
{ . -

¥
"Such an

3

trade, and a new cengre is needed to facilitate the

-1

ovement.

t

news/ and-each local fact would be dealt with in light ‘of the whole.,

authoritative,exchange of news must organize on 'New York as”“with qther lines of

Without concentration

-




' of literature\ generally-‘-—for‘ the

\ . . - \ ,

© 18,

» . ‘ K/,’ ~
© on ﬁ;w York a wide exchange of information is impogsihle,” wrote Ford.* . .
L T | IR | 4
. K N
- d . .

*Municipal Reform, p. 32 s ~

- a , »

‘- ’ - : ' MY
e Y : AN - v

. " The News 1ssociation would slcl as well the.death of °the-bobk,,,magazine—'-
se

TS Iacked the sp%ed ‘reach and factualneéss

/ e ,'—

of. the newspaper. The book, in.partf@ulaf} dnew his Fire: - ' o .

; - -

"At the dbors of the Néws Association thn distinction between T,
! journalism ‘and literature breaks dovin. There are no books-- L

tifere are.only newspapers--t

§ are no newspapers only’ books.

The, prediction’ of the Frenchman Laqartine that the ultimate
book’was to be tHe newépapér,comes true. ~ Literature becomes*

. """ the recorded movement af” ideasdwof 1ifg"

That 4s, the publish- .- "

e .ing Business gets 1t unitx through detection *of its proper ‘v,

commodify--news.” The cohmodity ddscvvered ‘the business orga-,
’nizes...Under this conceptipn eaph publ&catien navspaper, 0 <

LN
\

leaflet or, book-1s. the size o¥f the, news.» . Nothing%is-put out - -

T . beyond leafIEt Bize gsavé.as compelled by the olume f intel- Cor
: ligence, No paddeasbooks “pdpers which iﬂpress . their ~
v * volume .and s¢’ toandke high ;&ices will be issied.: ven 4n-

-f;i telligence as ¢ bdity% tire transfer i%- made»from the book
business"'to ‘the Woods: busifieas. High-prices aré’ rio ldng .
'.. pecessdry to support iitergry men, and ¥ideas"-~as on the e dow- ) <

not consist

ary rnevolution.

This ddes ,

[N

. Hera Fotd is engaged in .one oﬂ his most deliclous tasks. an asgault on

ment principle...Here 1ig the’ 11t
iy\freprinting *o'heh bozis at stev priceq but {mr-
selling new intelligenceixxsuch‘bolume ‘8§ o compel a reforming -
- -of publishing methods. .o o . ' . e

A * P . LR -
- - . .
' . * *

A J

ideas in the name of fact'eoq‘QVeiblown books in the name of news apers -on lit— .
\ Y \_“
' ‘ .
‘efaturé in the nabe of news,.oﬂ'aelf—pub%itising auehorq-in ‘the

. AN . ‘e

_namee anonymous .

inquiring reporters.'"The journalis; 1a the pew représentative‘man of letters and
-~ . ‘o . e
the news apency displaces the aalon and uniVersity as the néw agency of dntelli-

ra

’I

.
4

‘e .\/’,

gence:

~

a new product'~a new organization, a new profession.

i »

v

<

[y

-
A

'

L

His attack was also extended tp competing newspapers.and to the concépt‘rf )

localismw He complains of cities like New York‘and Chicago where there are a
half dozen deliveries of ohe,fact: sik or sevenm papers selling the same news.

p " , 4 - - F) ' . s
This competition or, better, duplication came about
P

when the difficulty of getting at the fact--the whole truth--

‘put a premitum on opinion.

With~distance gone the access to

fact' is complete.

In this light the'superfluous daily«pages

L

L " . ’ lé)

e

i

i
i




5 r. ‘. .f . : l
) _ . - - * . ' R ) » . .195 l
in. the leaqing cities are seén to be SurviVals from the age- . v, :';'
- “of opinion-~they are medieval. .fTheir displacement only waits . . ..
. " _upon the centtalized actidn. ' , - ’

. . . o . . o

, MorEOvef , the newspapers are to be freed from local m6oripgs. 'There is go °

/ J + v :
[ strictly c unity interest, only natipnal, class and dndividual interests. . '
v ‘o ' .

Therefore .what is’ gathered locally as nevs 14 wo be reported from tye standpoint”

. , o
,. or the J ities w(shin the city. 'As Lhe reporters of the news association draw ‘ .
their pal "from the !entfal oifiée they are 'freed from the control of local preju—d:

- dicd//' e local.fact is everywhere dealt with in the light o} the vhole thus
"comp 1l:|.ng the highest sensations." / - . I' L ) )
‘This highly centralized, i egrated, d;fferentiated news system woold,be‘open, >

Ford realized, to the charge of'monopoly but he readily dismissed {t. The news

_organization, he declared would demand new concepts of jurisprudence. They were

N -

‘. not nknopolizing the truth; they were gathering it and disseminating it. - No new

~ - .. . .
business could charge the trust withlmonopoly for an additional njggls%ency was .
merely redundant: to do twice w?‘: was already being done once.- There were-no

shades o;Pppiniod to be represented, only facts which when in the possession of

. alliwould command common'thought and jodgment. Opinion was medieval,‘obviated by.
thelnew technology whicb by conquering’space and time pot everyone in the same _‘d/
. relation to the,same facts and compelled agreement. The ney era allowed for-an !
. ‘ . , . ) .
end to the-nogion.of checks and balances--the essential of the competitive doc~
"trine--as a jus{ification for freedom of the press. This'is the‘?last‘of checks

] . Y <

'3§lancas“ he thundered, "the end of Calhounism."” The social systenm, echoing

. ’ - <
-

Spencer, providéd its own balance. The principle of. the grand division of labor

m#ets'the last behest of Carlyle; "How in conjunction with inevitable democracy

indispensable sovereignty is to exist.' Alas, the newspaper is a natural*
’ e N ’ ’ %

., mondpoly. Lo < .

v ) ) \ . .
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. The final supportipg pillar of Ford's proposal wqg*a new status for the

rbportérvhiméélﬁ. The reporfer or as Ford renamed- him, the "diufnql‘man,” held |

4 ' & - -
‘the cent;pl position in his scheme. This néw status was part of the bureaucratic

¥ -

Al

,thoughi and organiz€510n sweéping the fields of law, medicine, management and edu-

(3
»

" cation 4n the 1890's. Ford sought to profegsioﬂalize jou(nélists by demonstrating
. i : K ~ e . '
///they:were linked to a.common national mission, in possession o6f a unique body of

kndili“:; and wofthy of a new‘}esggcf. The_reporte? now had his own commodity:

*

the truth< He was to be the ”diurnalist;” the replacement for the typical man of
- . . - !
letter K

Y ‘ .

The position of the reporter in Ford's scheme’ ﬁbggts to the-second sense in ..
- \ : . . c- ' ,
& gbiéh the report would.be ''scientific,'” its content. The reporter would be in .

. 1 * .
league with the university scholar. The scientific inquiry cohducted in uniygr—’

/
!

sities could find diséemination through journaliiE The re§u1t would free the .
s ’ s ‘
-scholar to scientifically study ‘tHe physiology of the state, and free the reporter

.

to convey the truth about social, organization.. - ’ ) o -z

L~ - . ' The image of the reporter as “giurnal man" which one finds in Ford's writing -

»

. 1s hefoic. The reporter stands above the social organism, one hand reaching out
to.-the scientists or "inquiry men" of thgﬂggiyg;gi;igs4wgﬁgugcher hand possessing , .

. . N [ - .
S the communications technology necessary to transmit thé facts. Ford's writing is

) ® s hL

saturated with Qrgah{c metaphors owing a debt,to Herbert Spencer and to the >

"é?namic sociology" of Lester Frank Wayd.- In proposing a link betweed the daily
. [ ]
newspaper and thé university, Ford reached the pinnacle in q;ganicism. "Developed

. * : | — v .., .
to the full on the inquiry side, the university becomes a center of action. The

Lfmith science, with com@gfte«which 41s everywhere becoming

1 . ' - "
scgentific. The university is then a panglion in the nervous system of the state.

university is at one
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- f . ‘ ) . ,
. The metaphor of the nervo&s system is thoroughly appropriate to the scientific

vision of the report and presages the use of the camputer in today's 'precision

journalism, Th neyspaper wduld provide the university 'with an avenue ta the out-

side world, with. daily cgntaot. And the'university would provide the neWSpaper

. -with ‘scientific inquiry, esgentiai to reporting the state of the soeial body. The

’

newspaper-ufffversity cooperation would be the central exchinge for intelligence.

©

Together they would rest atop the social organism as a head in'relation to the body."

This "g%nglion" of the newspaper-university 1ink represented his hopes for

o o
a centralieing organization "for the country and the world.'*" ‘

. »
1

*Municipal Reform, p. 32. <;

« .

But 1in this plan‘thptﬁ lurked the same imperialism and nativism thar‘was most

k4

always ahd averywhere the counter-currency of the humane aspiratjons of the "90's."

In conclusion Ford summoned up the image of the Anglo—Saxon hegemony gkfﬁh made

mockery of §he unity found in the philosophy of organicism:

-

S 3
* ¥ Great significance is bound up if the ‘fact that it is English
//,/’/ sgeaking men who are to bring in intelligence to a centre and o .
distribute it. In this is finally certified the power restirg ., )
. in the hands.of England and the United States jointly.

Mr. Gladstone writiqlrof the English and American—people said: '

'They with their vast range of uninhabited territory and

&
their unity of tongue are msster's of the world, which a
will have to do as they do.*
A Ford's proposals Have never quite’ taken root in American communicati in the' .

tfom they proposed Yet they have mirrored a general pattern of development and a

general motive as weéll. In recent proposals t“he development of ?nodern communi- p

cations technology his fdeas-are more or less faithfully re-echoed. But the

determining notions since the 1890's were there in embryo: the need for nati?nally

integrated'coﬁmun}cations, for a journalIZ?\qJepistemology based upon the sanétity

. .,

of the fact, a'naive faith that sflared information dissolves social disagreement.

o nWﬂW’Mv"‘.’s‘t}' .\\
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thatufpinion is medieval, that commercewwiIi provide the model of human communi-

catign, and that technology and science«gre the 4twin solventsofour ﬁ/;ficulties.

- - |

. 2 . - * 4 ~ ‘ .
é . - - '
e T The Literary Report

. In contrast to Ford's expert reporter or "diurn n,.' the 1iterary journalist
-~ <

P ’
n

(as seen as Vernacular ," the observer of local ffairs who was in tune with

the common sense and logic of the small town or neigAbérhood Literary eritics
fe“‘it was impossible for the benefits of steam-power afd electrictty to suspend
in qglution all of the diverse interests and coanicts aof the ;;all towns and the -
ﬁh myriad l‘all enclaves of custom and tradition existing within the metropolis. 1In
| fact, a deep suspicion of the telegraph and railroad existed among this group.
Critic‘s of the newspaper ;ho believed in the 1iterat*sty1e of reporting developed
an gggument partly based on a\Qé; nervoys diseasé known as neurasthenia. Most ex—
pres7iohs og tnis criticism in the late nineteenth eentury'were, of course, mainly
addrgssed against the'sensational‘jburpals of the day rather.than to anything re- -
~) | gembling Franklin Ford's ideas; But different perspectivesgnedzttheless e?ergedq
from the literary style of reporting whep it came to the sanctity of the fact,
‘the historic centraiization of comﬁunications, and the ulti;;Ee effects of the
telagraph and steam—power on the human system and upon literature. .
- Central to the literary criticism of the newspaper was, the work of George
Miller Beard, a pqst—Civii'Uar.medical researcher who speciaiiaed in diseases of
the:ngrvous system. From the beginning'of his career in 1866\unti; his death in
1882 he published several books and articles on the effects of electricity and
stdéurpowet/on the human organism. ﬁike anyone with an explagnatory idea, Beate
had disciples and:detractors One coht&porary neuro—anatomist, while acknowledg-
ing Beard 8 influense. called him "a kind of Barnum of American medicine.’ But

within a couple years,of publication of his most influential work, American
e ‘ - .n

- o 23"
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t

" vous dise&&gf- According to a medical historian, Beard was one of the firet to

. .o ‘ ] 23.

"N’

'Hgggégggggg (lébf), speakers  at medical convensjbns and press-critics alike were-

claiming that the organization of modern society base} on steam-power, the tele-

graph, and .the periodical press ‘was undoubtedly the cause of af inerease in ner—f

LS

recognize that the demands made by society uponethe individual might be an essen-

tial factor in merital iliness, and thus was in a sénse a forerunner of Freud.*

-

*Charles E. Rosenberé; "Introduction,' American Nervousness (Arno Press, 1972),

also in "The Place of George . Beard in Nineteenth-Century Psychiatry,"
Bulletin. of the History of Medicine, 36 (1962), 'p. 245-39.

Beard's critique of modern society was ciear, but his conclusionswwere ambiva- 3
lent. "The *chief and primary cause‘of this development and very rapid increase of

nervousness. is modern civilization,’ he wrote, 'which is distinguished from the .

ancient by the'se five characteristics: steampower, the periocical press, the tele- ,

gréph, the sciences, and the mental activity of women."* Nervous exhaustion/gas«//

N -

*American Nervousness,:p. V. ' .

L :
- most prevalent in the north and east portions of the.United Statei becauSe the

~#characteristiesmoiHmodezn«seeiety were more«highlymdevelopeémthere than anywhere.

else in the world. Modern nervousness wasiblamed on man's dependence on clocks

and watches and a precise sense of time, the intensified competition fostered by

the telggra h, the noise of civilization, the "unpleasant sensations' caused by

-railway tr i, the‘multiplied burdens of business, the tensions in Protestantism,

the habit of forethought and the shrinking size of.theuworid. "The discovery of ~

. 9
America, like the invention of printing,“prepared the way for modern nezvousness;~

_and, 1in connection with the telegraph the railway, and the periodical press in-

creased a hundred-fold the distress of humanity,' Beard wrote.* Despite this
-4

.

*American Nervousness, p. 133.

24 R
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. damning indictment of the’ modetn world Beard felt the weakening of the nerve'

. force, over-sensitiveness and excitability characteriatic of nervousneas wOuld in

. .

L} -

the long run confribute to incréased longevity. Everywhere the greatest'gepiuses‘

- . F .
‘were the most susceptible to nervousness but also the longest-lived creatures, he -

. i .
thought, and thus.the United States was destined to become the greatest of nations.

Beard's diagnosis of.this'malaise infiuenceé.expression in several arenas.
Some writers who were arguing the relative merits of the country over the city
found nervousness to be a malignant 0utgrowth of city living. Much literary
,ﬁ"* ‘ .
criticism of journalism in perio&gial journals, although tied to the traditions

anq concerns of the Olﬂ World and to the elite culture of New England;'held one

belief in common with_the scientific camp: steam-power and the telegraph had

Vi

- rearranged the foundations of society. One'rriter argued:that facts were not the
pure, ' impartial data envisioned by Franklin Ford, "for behind every fact lies a ‘

moral no 1488 than an intellectual cause.” Others accused contémporary publicatiops

of trenaforming Journalism from the perigdical expression of thOught into an agency
)
for collecting trivialities, or claimed the newspaper report and ‘telegraph were

producing a hasty and shallow account of- the world.* More important for our

-
h ]
,*4 — . . 4 ¢

. {"

*See, for example, 'Voices of Power, Atlantic Monthly 33 (1884), p. f77
Atlantic Monthly 68 (1891), p.. 689-90; The Spectator. (London) 63 (1889)
p. 631-32. Similar articles were published in McClure's, The Forum, and
Chamber's Journal of Popular Literature (Edinburgh). \__/,/ .

bl

purposes was the direct application of Beard's ideas to'érititism of the newspaper

r .

report. . >

A ’

Charles Dudley Warner was the earliest newspaper critic to use Beard's ideas.

Warner in 1873 had co-authored with Mark Twain The Gilded Age, a novel which lent

,1ts name to an era. %Earlier, Yarner had written two long series of ediforials for

the Hartfori Courant, later republished as books. His style of writing evoked the

.
-
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"

' . o . . . -4 - . -

.. » . - t. - N . '
= pleasures of rural 1ifé and the ‘enjoyment of'familiar thihgs. His work?revealed e

w t

"the diverse 1interests of“h catholdic mind.’ It Was a hkind of writing that‘sugéests -

conversation \\B music and friendly intertuptions. "% Certaialy Warner"s style was ° .

. - : “

= g v . . g

. ‘\/ - g . . o] . \‘j
. ,r‘ , . K . R . Y

*Mrs. James T. Fields, .Charles Dudléy Varn;g (New York HcClute Phillips & Co., '
1904), p. 35, - « '
. b

’ L} ’ © - o«
¢ . . .

align to the factual,scientifiiP erop-reporting kind of:jourénlism advocated by

L4

Franklin Ford. . _ . - . A\

.
-

In a remarkable address on "The American Mewspaper' delivered to the Social

Science Association in 1831, Varner admitted.his dismay ‘at the loss of a conmon

4

“sense literary guality 1in ‘the prégs, a developrment he blamed on the technological

.
v

organization of the newspaper. 'Editorial discrimination,' ‘he said, "his .not kept ,

pace with the facilities. e are overpoweredidwith a mass of, undigested intelli-

gence, colle@ed, for the most part, vithout régard to value." Many ﬂewspapers o
. v ! " -

N

had beﬁoﬁe nothing more than "a sort of waste-bésket at the enafgl‘a telegraph

wire." This machine foér collecting news was begshd management, agnd was, perhaps, .
‘. . L
contributing to the unfortunate mental disease of modern man. In a long but’ ,':l.
. ) — -

striking paragraph, Warner echoed Beard 8 recently published arguments:
The characteristic of our modern, civilization ig sensitiveness, o
or, as the doctors say,‘neryousness. *Perhaps the philanthro- :
pists would term it sSympathy. Mo coubt an exciting cause of it
= 1is the adaptatfon of electricity to the transmission of facts »
and ideas. The telegraph we say has.put us in sympathy with
"all the world. And we reckon this enlargement of nerve contact
somehoy a gain. Our bared nerves are played upon by a thousand 4
" wires. Nature no doubt has a method of hardening or deadening - ¢
‘them_to these shocks, but neverthéless every person who reads
is’a focus for the excitements, the ills, the troubles of all the . '\\
world. In addition to higs local pleasures and annoyances, he 1is .
‘" fn a manner compellea to be a sharer in the uniyersal uneAsiness.
It might be worth while to inquire what effect this exciting
accumylatfon of the news of the world upon an individual or a
community has upon happiness and upon character. Is the New
England man any better able to bear or degq withk his extra-
d}dinary,climhce’by the daily knowledge of the weather all over




. » The "eport must‘naye soxﬁiathing of the charm of the- on;[literature] and the*,

writings of Franklin Fbrd " Warner was gt questioning the veracity‘/of the r

. t . . -, .
produced by the ?rganiz‘ed machine -of intelligence. Rather h?que ioned the ex-
— - ' s .

-

N . M ,Ab-&-/\ . ¢ o
nd . - N - ~—
\ 1 . - *
- . g&\' N Iy
i '%‘J . ¢ , d . [ » 260
vi""“ - * s (A3 ' ‘ .
~ - the.globe? 1Is a Jan happier or improved in character by the . .
J - wqeful tale of a world's distress and apprehension that greets
e .* him every morning at breakfat?* . - :
- » T op—————"
% . , ,
» - 4 . .
. . ;. + ) . - . . v .
- + *"The American Newspaper,' -American Social Science Association, 14 (1881) p. 62. ,
- AlBo published as The Americap. Newspaper, (Boston, James R. Osgood & Co.,P1881). °
. . - ."‘ ) "# ) . } r.
Here Warner has® expressed a concern fgr the integrity of local conditi ~and has
0 . ;:‘ / 3
questioned the worth of ceutal.ized national and internatiBnaQ:'co Are
" such things even worth knowing, he asked Such” second thoughts never entergéd the’
~ » >
e

‘ ¢ . . . .
pense in human and community terms of a preoccupation with facts and the destruction

¥ - e

pf distance achieved by the telegraph. .

< (.Souré‘of these literary complaints have about them the sound of despgiré

~ - $ ’

.

'a passing age, as‘'does the modern cty that there is ‘no,(‘,'-g‘ood news" in the pdper.

Examination of such comments, hoxvevér, often reveals an entfyely different philos-

- ’

ophy of what the report should-be, that is; a personal or literary .account of l'i_fe

. . . s ¥ i N & .

rath_er than_,the cold, «factual images of the.seieptific report. The literary argu-

me'nts,‘ presented an Alternative’pefsp'ective'on journalism;\_ These ar.gument.s denied
f-3 . " % N - . -

_ that' fact was superiut‘?b opinion. an‘d interpretation, preferted local understand- i

kY

ings to national%ﬁ;anization, anyd . decried the effects of stean-power ax‘?d telegraphy

. s ﬂ . -
on ‘communities amindividuals . T
o~ L - . ’ y J .
e Finally, fthe argument centered on-the gontent of the report. Charles DuQIey
. % } B . o« .
!iatner felt rnalig must walk a_fine line between ld.te‘rature and common sense.

‘

steadineag}an\& sagacity ‘of "the othér [comm&\ sensg], or_ it will fail to please. "

» ‘Q 14
" S . oV c ° - ,.0-
4 > - 'A . 4 B . ::‘
v v - .. -
-*""The American Newdpaper,' p. 57. . - .- s Lo el A
. t. , " ’ ) * T ... Yo ¥ - "lﬁ %
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Benjamin Franklin, with his wide ranging curiosity and ability to communicate

"came as fiear as anyone ever oid *to marrying common-sense to Iiterature,' Uarner

thought.,,"ué was what somebody said Carlyle was,- and whag the American editor

» s ‘ . '
ought to be, a vernacular man.' T ¢ : ‘ '

‘The re@r as "vernacular man," tied to the culture, the.language and the
people of a particular region, presents’'certain contrasts to the conception of the

"\"diufnal man" suégested by Franklin Ford'and'iater developegd 'by -John Déwéy. These

. ~contraste offer us a ciue to the‘tensione and incompatibilities in\the scientific-

Jideii of tne report. The kind -of literary geport reYered by Uarner appeared out- . ‘

' moded in the‘rapidly ohanéing society of the 1%90'5. The scientific report, howemer,
e

—-—Was itsel% of limited vaiue to society. Ford, for instance, found it nece;§§ry'to
constantly proclaim his "diurnal man" as'the reélacemeht for the typscal man of
letters, thus unintentionally revealing that the literar}{E;y;e could not’be—casually '
abardoned. The sciencific and literfary styles are‘frequently complimentary, and

LY

attempts to eliminate one or the other mereiy result in'uncovering particular weak-

. . .o "
.

: , »
nesses infieren® in an unbalanced approach to the organizatiop of communication.
- - 'y .
’ ’ e e . : :
s C Co . 1 Y ' .
\ Y ‘,; ’ . The Chicago Schgol . .

L

-*Few attempts have been made inv;his centuq&nso intellectnally wed the scien-

LY

tific and’the literar§\perspectives on journalism. One' such effort--which' can only

i1 . .

.\ be.briefly touched upon here--was made over 'a period of roughly twenty years by the
# - gcholars of the Chicago School of Social Thought. No other intellectual standpoint

‘; * has accdxded such importance to the rolé of the newspaper in society. Philosopher

and sociél»tninker John Dewey paved the way with his investigationg of tHe_national
. ‘ »

. : . . !
society in the 1920's.- Robert Park, a newspaperman and sociologist, examined i’
.

-~

»

*

. the 1930's the literary quality of the human interest story and the critical posi-
1} . . . ! ’ .
tion of journalism in modern society. The attempt to incorporate both the literary

~
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’ . !

and scientific modes of' thought in their‘recoﬁceptualization \cf jourrlalism ﬁ&nds

N : N

, as one of the unique achievements of the Chicago School.*

— : . &

*Park, Dewe'yl, V. 'In Thomas _and George Herbeft plead all wrote on aspects of news
and journalism. See for example Dewey)s Public and Its Problems (1927), Park's
® 'Natural HiStory of the Newspaper,'/"lNews as a Form of Knowledge," and The
Immigrant Press. Thomas.used the newspaper as source material in his monumental
The Polish Peasant; see also "Leadership, Education and the Press.” Mead wrote

“ on '"'The Nature of Aesthetic Exgeriencé," which also imvestigated the nat#e of*
news. ’

.
Pl -

«
-

Franklin Ford directly influenced John De&ey's thinking. The two men”first

-

met in the 1890's while Dewéy was Teaéhing‘at the Un%versity of Michigan. Ford had
. -t

carried his ideas for a scientific organization of intelligence to a half dozen

.
’

East-Coast.universities. ‘He compared his cold reception to that of Sir Henry
. —

Bessemer had he attempted to introduce the iron industry to the new chemistry of
N - . -~ '

steel. Dewey listened eagerly, however, and Ford stayed on to write his '"Draft of

, >
Action." That Devey was deeply touchéd by Ford's line of thought is evidegi not

4

only from his later writings, but by his own admission.

“» . 3 . * A
*’ Nearly forty years after their initial encounter, Dewey restated Ford's main

;o ¢ . )
thesis in The ﬁhbliq and Its Problems (1927). Dewey added, however, a concern for
s - :

the integrity of communities and nefshborhoods that was more characteristic of the

>
.

literary perspective.

~

I . -“A Genuine Social Science"

Instead of beginning.with the prediction of'the’rgorganization of society

-

based on the new technologies, Dewey had the advantage of looking backward in time

~ at the demise of the small-town community. #hat he saw in retrospect wés not sim-
. . «*

ply a physigal'breakdown bf social relations. It was also a prablem of access to ., ™

knowledge and-.a p{oblem of communication of social inquiry. He perceived the
% - ® . - . :

N

-
L}
.

' b
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a

: . . . ..
inte&}ectual brekkdown of the small town. Professionals and inte}lectuals in-
* . L ] -

fields sgsh as medicine,llaw; etonbmics, teaéhing, administration and even in

: . ] . ,
buéiqus and agriculture, using long lines of communication set by the telegraph

and railroad, had abandoned local, vertical social relationships:in favor .of

.
b . N - -

" horizontal professiona} ties on a national -scale.® ‘They identified with other .

/. . . ) [ ““ . ) s

T

.
. ’

*See Robert Wiebe, The Search For Order (1967).

' -

. -« at . ‘ P

expgfts ‘on a national level rather than locally with their neighbors in a raﬁi

of ocdlpational end social groups.
, ' -

beyond was the result of this professionalization of intellect apd expertise.

Part of the social change of .the 1890's and
w

The ,
breakdown of ‘heucomnppity*Wh;ch Dewey. so regretted was directly effected by the

exclusion of the public from the knowledge it needed to understand the consequences
A Y . ) ’ . )
Problems were not conceived of nationally and the solutions demanded

combined.intelligence.

- of action.

Local knowledge no longer sufficed. Yet the general pub-

-~ ‘ ‘. o . .
1#”and the local community were, as Dewey gald, excluded from the "lap ofcintel- .
T .

'

_ ligence" which had made the small-town community a competent’'and viable social
¢ . . .

9 organization. Here Dewey ‘ff'a; being pulled in two direstions by his attachments
te/;he Midwestern small toﬁn and to the promise of, a nationaldly 1ntegrated s

‘Seeking a reintégration of social felatibns, Dewey restated Ford's principal _/

~ -

communication system.

The essential prerequisites for the emergence of the public and the com-~

v

" ‘munity were two:

[ 2

ideas.

;u«r’e social science' or free social" inquiry, and a "full

ne

and moving communication 3& that knovledge to the society at-large.
- ‘ . . o >

. . L3 “
[ Dewey recognized as dide Ford before him that Ehe university scholar had

defected frogesociety%. Scientists and experts capable of conducting a '"genuine
SV

e

"“They #¥ood behind a sciegtific'inquiry which had been cast in a "highly specialized

]

-, social 'scPence” were blodked ¥rom participation in the commdn life of the community. '
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language" and remained "a mystery in the hands of initiates)” according to they

Hence the p‘hlic was eclipsed by its exclusion from social knowledge. The first "

v
order ogdbusinesa, then, was to pry scientists out of their isolated social posi—
S f; 4 N .
tion aad transform them into a group dedicated to the conscious building of com-" }

&
.munity knowledge. Their’ knowledge required circulation. Dewey, like Ford, proposed

|

_ the daily newspaper as\the medium between/these ”inquiry men"' and the community. ¢ 1
. J

"So accustomed ate we to [the sensational] method of collecting, recording

}
and p;esenéing social changes,: wrote'Dewey,. ‘that it may well sound ridiculous to

say that a genuine social science‘pould manifest its reality in the daily/press,
while learned books and articles supply and polish tools of inquiry.' But tbe ins .

~ quiry,which alone can furnish knowledge as a precondition of public judgments must
G _-
be contemporary and_quotidian. Even if social sciences as a specialized apparatus

-

of inquiry were more advanced thar they are, they would ba comparatively impotent

in the office of directing opin&on on matters of concern to the public as long as

LY L ] i

‘they ar¥e remote from applicdtion in the daily and unremitting assembly ‘and inter-
%
pretation of 'news.''* 1In many ways, thix is an echo of Ford s ”forward ement

- i
A A 1
- .

. - . .. . a -
L3 . B

*Public and Its Problems, p. 180-81. . L ‘ Nt

. ) . A '

of consciousrdess,’ which would put "every expert...at the end of a wire.'* The

Ve,

*Municipal Reform, p. 21-22. ' . \ . o

in

news report would not .only ba‘“scientifically” collected, its very substance would = *

> R ' . . [ ’ .
' [ . 5
be "science." ot .. T« i o
' ) ”

- Dewé}; was well aware his proposal called for a "kind “of knowledge and insight" ~

which did-not.yet exist. He was also aware his proposal put'him in.gometbing.of a

dilemma. But manyhof,the tensions in his ideas surface only when looked at from ®
C oy

- N N 1
-

o

-
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- the perspectiye of the debate between the literary and scientific reporb and the

impiications of each. Dewey hoped to combivhe more desirable aspects of each

-

.mode of thought and to discard the weaknesses. The dilemma he encountered, however,

) v H . .

.- waslcharacteristic of a number of progressive thinRers. His proposals fell‘apart N

| .

if shared information did not dissolve social disagreement if nationally integrated

coqmunication was not compatible with competent local ‘communities® or if the monopo-
/

ly of knowledge.held by experts was ndt to be easily dissolved by a ‘collaboration

'with a professional jourﬂalistic cIass. The result -- which was a prime fear of
t . [
the literary perspectiAv° on JOurnalism,—- might be an ever increasing gap between

LY

ordinary people with their experiential wisdom, amnd a specialized r

, C e R . ' -
scientific knowledge.

‘o, N v .

To Robert E. Park fell.the tast of tryins to reconcile this tensi%n.%etween

) N 4
.

the scientific,and literary report. While still at the University of Wichigan

qo‘

0
[RP
0

John Dewey had introducad ‘Franklin Ford to Park, then an ambitious newspaperman.

’,

In his "Autobiographicai Note," Park said it was at about that time "the newspaper

. “r

"+ and news became' my ppdblem."* . . ] . -
% . ! ’ - R
. .. ~ - . *
b . N : o , .
\ ‘q ~ . » ! ' » . .
*Kace and“Cllture, p. v. . : . Y S
. R 4 N . . )(

.. The direct influence bf:Franklin Ford was recognized by Park himself, but it
.is not as obviou$ in his writiﬁgs'as it was in Dewey's. Ford's terms pop up occd-"

. \ . ‘ "

- sionally in ParkJs articles. ' Ford referred to tne "natural "history" of governments

B

and of neds reporting in his‘iéb3'tréatise Municipal Reform., Park later wrote a

N’ ’ .

famous article: titled “"“The Matural Histoty of the Newspaper (1923), and the natural
A !

history idea grew: into .an entire school of urban studies.

. Ed LN

ﬂPark viewed‘thé history of the newspaper as the development and survivat of

. - ~
. N

. ¢

a social institution, not as*a product -consciously created by far-seeinp publishers
- ! - . .

and editors. Thus, he directed his atténtion to the nature of the institution and

. the nature of news itself. ’ \\ _ ' : -
, - W ' L "
¥ < *

v ' .
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-ral course of events. "Khowledge _aout,

*Social Control afld Collective. Behavior, p. 36.

r the most'direct attempt, at communicstinn the

-~ 32.
* * ' P ’ .- / B
In "Kews as a.Form of' Knowledge," Park describes two kinds of knowledge \

which roughly cor%espond'to what we have here caléed literary and scientific per-

spectives, thoagh his ‘gns_come frcim William James. \'Acquaintance with" js the

R L.
. . .

'kq6WIedge one acquires from personal and firsthand encounters with the world and

life. It is "our knowledge of other persons and human nature.” The other kind is

oy

"knowledge about."” That is the logical, philosnphical andeientific kind of .

: . s . . .
knowledge gained by rsubstituting words, concepts, and a logical order for the flatu-
- ‘ . ’ -

" he said, was easily communicated and was

likely to be found in the newspaper. —But'”acqua;ntance with " 1f it got’' communi~

%
’

cated at all, 'vould be found in the form of praétical maxims and wise saws rathet

than as scientific hypothes?s. ~”Heverthe1e55,? Park declared, l'a.,,“v.r:lde and intimate

acqualntance with men and ihings is likely to be the bulwark of most sound judgment °

»in pract1c5} matters as well as the source of those hunches upon which experts de-

«

pend in perplexing situations and of those sudden insights which, in the evolution

. . , .
"of science, ;3\ so frequently the prelude to important discoveries.'*

. N s <

-

&

»

Park appropriately became concerned with how and dhy the human interest story;—
. ! P ) T 4
"acquaintance with" or literary kind

L]

of knowledge~-grew to play such an important role in the presentation of news. His

-~ . A .
primary interest was in its function as a replacement for village and small-town

social processes. The newspaper was seruin§ medern society as a guide to manoers

and life. That.function was normafly handled by gossip, personal contact and tradi-

tion. Thus, Park frequently looked upon the newspaper, through Ats use of the human

1nterest story, as a form of art and literature. * t

«

His investigation of'news as literature and art is one of the rare attempts -

in American intellectual history when a serious scholar tried.to.relate the newspaper
» b - - “ . -
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' to the primary processes of social organization.’ But. Park did not sucd@éﬁ(in inte- -

.

grating the ideal of the old-community and the literary style wiéﬁ the conception )

, + -
13

2 . ~
' Y i
of news as science.  There still remains a fundamental split between the human

in-~
! a0 ' ; eh R
-Qtergst element in news 3and the dissemination qf science thﬁough the pages of the
: . ¢ ' [N R N . . P
i heyspaper and magazine. It is a conflict dating from the age of the telegraph.
\L\ . R S . i -

The reaction to the fhew" joufnalism of the.1§60's provides a measure of the

.
- -

degree to which this long-sténding historical debate has been forgotten or neglecfed.

.

“In the 1960's, the "new" jourmalism reintroducedy

literary consciousness. The

-

-debate over the 'new" Vefsﬁs.the "precision” ﬁournalism:Bgsabeen carried out ih

*
.
»

§ terms similar to the depate between the 'vernacular man' and the 'diurnalist,”
| ’ R . .
\ ¢ 3 '

Even the extended biological metaphors of .14rshall iicLuhan reopened the ‘issue of

v

\ . the electric disease of nervousness. The 'new' journalism of the.1960's wasélreeted
! 4 -

v . M

) . %

as radigal. But in terms of gcientific and literary styles of reporting, the 'new"

journalism is a development akin to the conservative reaction to~the effects of the

- . .

telegfaph—whieh we have seen occurrlng-since‘the 1890's. °

Y

»
-
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